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Exciting SharePoint Upgrade 
click editing. 
 MOBILE PLATFORMS: 
Users will be able to pick 
from three different mo-
bile browsing options, 
which accommodates for 
various mobile devices.  
   Stay tuned to the Tech News 
for more information. 
   Microsoft’s SharePoint is 
one of NPS’ heavily used ap-
plications. ITACS anticipates 
upgrading the current ver-
sion, SharePoint 2007, to 
SharePoint 2013 by the end 
of FY2014.   
   There are many new fea-
tures to SharePoint 2013. 
The following are a few of 
the benefits to the upgrade: 
 SOCIAL: New social tools 
- a new site template 
called Community Sites. 
Community Sites pro-
vides a forum for struc-
turing and encouraging 
discussions among peo-
ple across all organiza-
tions. 
 TASKS: SharePoint will 
sync with Outlook, and 
fully integrate with MS 
Project 2013. It will now 
have the ability to create 
sub-tasks, a new timeline 
view, more robust man-
agement of tasks using 
Microsoft Project 2013 and 
so on. 
 SEARCH: Users can quickly 
identify useful results in 
ways such as resting the 
pointer over a search re-
sult to preview the docu-
ment content in the hover 
panel without opening the 
document.   
 MANAGING DOCUMENTS: 
Users can control the life 
cycle of documents—how 
they are created, re-
viewed, published, re-
tained and disposed of. 
Other features include 
drag and drop and one-
experimental networks with-
out jeopardizing the health of 
the NPS network. If you are 
interested in leveraging this 
system for your research 
needs, please contact Greg 
Syme at gjsyme@nps.edu or 
656.1065. 
    For more information 
about the GENI project visit: 
http://www.geni.net . To 
view published research 
completed on the GENI visit: 
http://groups.geni.net/geni/
wiki/GENIBibliography 
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working, security, services, 
and conventional and Big 
Data applications. 
   In 2011 ITACS applied for a 
grant through the National 
Science Foundation that 
would supply NPS with a serv-
er system that ties into the 
Global Environment for Net-
work Innovation. ITACS re-
ceived confirmation the be-
ginning of FY2014 that the 
grant was awarded for five 
years, with the option to re-
apply for an extension. 
  This is an excellent oppor-
tunity for our research com-
munity to tap into this invalu-
able resource of standing up 
NPS Joins GENI Project 
  The Naval Postgraduate 
School, through ITACS, has 
joined the Global Environ-
ment for Network Innova-
tions (GENI).  The GENI sys-
tem enables researchers to 
customize their software 
and network settings, as 
well as create next genera-
tion networks, infect and 
defend them for the pur-
pose of their research on an 
experimental network, not 
affecting the NPS network.  
NPS is the first DoD site to 
join this research environ-
ment that will support pro-
moting research and inno-
vation in the fields of net-
          What is GENI? 
GENI (Global Environment for 
Network Innovations) provides 
a virtual laboratory for net-
working and distributed sys-
tems research and education. 
It is well suited for exploring 
networks at scale, thereby 
promoting innovations in net-
work science, security, ser-
vices and applications. GENI 
allows experimenters to: 
 Obtain compute re-
sources from locations 
around the United States; 
 Connect compute re-
sources using Layer 2 
networks in topologies 
best suited to their exper-
iments; 
 Install custom software or 
even custom operating 
systems on these com-
pute resources; 
 Control how network 
switches in their experi-
ment handle traffic flows; 
 Run their own Layer 3 
and above protocols by 
installing protocol soft-
ware in their compute 
resources and by provid-
ing flow controllers for 
their switches. 
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    The Information 
Technology Task 
Force (ITTF) provides 
an open forum for 
the review of NPS’ 
Information Technol-
ogy strategic decision-making.  The ITTF pro-
vides guidance and input to the Chief Infor-
mation Officer (CIO) and Director of ITACS in 
the development and annual update of the 
NPS ITACS strategic plan.   
     ITTF meets on a monthly basis.  A meeting 
was held 5 June 2014 and the main topics 
discussed were: 
 ITPR (Information Technology Procure-
ment Request) process. 
 Cybersecurity: Spearphishing Campaign 
and LIVE Cybersecurity training sessions. 
 Web Content Management (WCM) Up-
grade.   
   The following is a summary of the topics: 
   The ITPR process is a USN mandatory 
CIO approval procedure that gives visi-
bility to all NPS IT purchases. This visibil-
ity ensures all IT purchases are compati-
ble with the NPS network. This approval 
process nearly goes unnoticed by the 
end user as ITACS staff have absorbed 
the administrative tasks.  
   Cybersecurity will be holding LIVE 
trainings to all NPS students, faculty and 
staff during July.  June’s edition of the 
Tech News provides an article with great 
information regarding Spearphishing 
and how to protect yourself against it.   
   In 2012, ITACS assembled a WCM 
Committee to develop a plan to upgrade 
NPS’ website content management sys-
tem. The Committee surveyed many 
products, analyzed the campus require-
ments and chose LifeRay to replace 
Rhythmyx, the current system that is 
past its life cycle.  There are numerous 
benefits to this software, including ease 
of use and security. Updates on this 
upgrade will be ongoing at future ITTF 
meetings. 
   During each ITTF meeting, members 
are encouraged to ask questions and 
comment on the presentations and 
information provided.  Time is set aside 
at the end of each meeting for mem-
bers to update the group on IT require-
ments across campus, as well as an 
open discussion session for any IT topic. 
   All meeting agendas, comments/
ideas, links and presentations are post-
ed on the Information Technology Task 
Force Wiki page https://wiki.nps.edu/
display/ITTF/
Information+Technology+Task+Force 
     
https://wiki.nps.edu/display/ITTF/Information+Technology+Task+Force 
IT Task Force ~ Piecing Together Your Needs 
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Cybersecurity ~ Defenders of the Domain 
    Live Cybersecurity Awareness 
Training events are ongoing 
through July. The schedule is 
posted on the Cybersecurity 
Awareness Training section of 
the Security Center Wiki: 
https://wiki.nps.edu/x/fJjw.  
Everyone is welcome to attend this training as 
either an alternative, or an addition, to the on-
line training via NKO or TWMS.  Some interesting 
things occurred over the year both here at NPS 
and in the global Internet community. You will 
learn things that not only help you protect your-
self at NPS, but also at home. In fact, we encour-
age you to bring your family members to the 
event. (Recommend those over 13 due to the 
mature content/theme of the training.) 
    Remember...you can help protect our network 
every day. If you see something, say something!! 
You are an important part of our defense-in-depth 
strategy. Patch your systems by restarting your 
computer nightly, use antivirus software, and send 
suspicious emails as attachments to 
abuse@nps.edu.   By sending the suspicious email 
as an attachment, cybersecurity can capture all the 
sender specifics.  But, if you can't send as an attach-
ment because you are using a mobile device, just 
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King Hall 
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   Did you know that restarting your computer every 
night can help prevent future problems?   By not re-
starting your computer, Outlook will not accept a new 
password if it has been changed over the weekend or an 
important file may become corrupt.  Frustrating!  Get in 
the habit and start the process now.  Restart your com-
puter each night, making it part of your departure rou-
tine.  Make it a habit by putting a reminder in Outlook 
calendar each night  10 minutes before departure time.  
Put a post-it on your phone or keys or ask a co-worker to 
help with the reminder.  Whatever works for you.   
   Restarting your computer also captures any updates or critical 
patches required to keep your machine running smoothly and 
defend against cybersecurity attacks.  Restarting is like giving your 
computer a good nights’ rest.  The steps are simple but effective.   
   For any questions or concerns, please contact the TAC at 
656.1046. 
Why Should I Restart My Computer Every Night? 
https://wiki.nps.edu/pages/viewrecentblogposts.action?key=EDTECH&currentPage=2 
     New Faces in the TAC—Welcome Summer Interns! 
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   ITACS collaborated with Hartnell Col-
lege and NPS’ Cebrowski Institute’s Sci-
ence, Technology, Engineering and 
Mathematics (STEM) program by men-
toring four (4) college-age students 
through summer 2014.  
   The STEM student research program 
provides an opportunity for students to 
work with industry experts, graduate-
level researchers, and professors at 
organizations throughout the Salinas 
Valley and Monterey Bay region. 
   The Hartnell Internship Program be-
gan in 2006 with the placement of a 
team of six students at the Freemont 
Peak Observatory; two students at the 
Naval Postgraduate School and two 
students at the Center for Adaptive 
Optics. By expanding partnership sup-
port, improving program infrastructure, 
and securing further grant funding, the 
program has now placed over 275 stu-
dents in internship experiences at over 
20 different institutions and organiza-
tions from the inception through sum-
mer 2014. 
    Prior to their summer placements, 
students receive instruction in resume 
preparation, public speaking, abstract 
writing, poster preparation, Power-
Point, Excel, MATLAB, GIS, GPS, lab 
skills and they compose project man-
agement plans to govern their summer 
internship projects. 
   ITACS Interns will be assisting with 
upgrading NPS’ Web Content Manage-
ment, Microsoft SharePoint, and Virtual 
Desktop Infrastructure projects.  Addi-
tionally, they will create and deploy 
software via LANDesk automation tool 
and provide face-to-face computer 
technology support to all NPS students, 
faculty, and staff members. 
   TAC (aka IT Help Desk) assists NPS’ students, faculty and staff with their IT needs.   We are located in Ingersoll Hall (Bldg. 
330) Room 151.  Our normal hours of operation are Mon—Fri 0800—1600.  We can be reached by calling (831-656-1046),   
e-mailing (tac@nps.edu), or walk-in.  Our Wiki page (wiki.nps.edu/TAC) has instructions and links that can be very helpful in 
assisting with your needs.   Below are the statistical compar-
isons for TAC customer assistance numbers in FY14 vs FY13: 
ITACS Services 
Some of the products and services provided by ITACS can be viewed and are available via the Wiki (https://wiki.nps.edu/
display/IT/Home): 
 NPS Accounts and Passwords ~ password management and permissions  
 Software & Business Applications ~ software download (NPS Login Required), web-based applications, Kuali Financial 
System 
 Labs and Classrooms ~ Reserving a classroom or lab 
 Specialized Computing ~ High Performance Computing (HPC) and Classified Computing, classified network 
 Telephone & Mobile Devices ~ Telecommunications Office (TCO), telephone tips, personal device set-up 
 Web & Data Services ~ Web development, design services, application development, database administration 
https://wiki.nps.edu/display/IT/Home 
June Stats: 
FY14 =  2,791  vs.  FY13 =  4,083   -32% 
FY13 customer assistance calls to the TAC increased between April 
and September due to the Cybersecurity Inspection preparation 
Customer Assistance Type—TAC: 
 Phone: calls made to the TAC 
 Email:  emails sent to the TAC for assistance 
 Tech: technician dispatched to user office 
 Walk-in: customer assistance in the TAC 
 IT Scheduled Maintenance 
 Who:  NPS faculty, staff, and students utilizing the network. 
 What: ITACS coordinates with representatives from the academic, administrative, and technical areas to plan and sched-
ule maintenance events that affect services, which may cause  services to be unavailable for up to 5 hours.  
 When: Every Tuesday from 1730-2130. Unplanned emergency maintenance or special circumstances (power outages or 
hardware failures, for example) that require downtime are announced as necessary.  








P A G E  4    I T A C S  T E C H  N E W S  
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 1 NPS  








6 7 8  
ITT Leisure Fair 
Maintenance 
Night 1730-2130 
9 10 11 12 
13 14 15 
Maintenance 
Night 1730-2130 
16 17 18 19 
20 21 22 
Maintenance 
Night 1730-2130 
23 24 25 26 
27 28 29 
Maintenance 
Night 1730-2130 
30 31   
1730 - 2130 System Wide Network & Email 
July 1—3  
TAC Customer Service Hours:  
Tues—Thurs, 0800—1500  
Closed Friday July 4 
